Total number of printed pages—8
4 (Sem-6/CBCS) HE2 (CACC)
2025

COMMERCE

( Honours Elective)

Paper : COM-HE-6026
( Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
SJull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

woe AN o SEpTR B il 3
(i) What is the highest price that can be
charged for a product?

A GO AT S SR 2|1 FKifaw w1 7 2
(a@) Minimum Retail Price

TTOH Pl v
(b) Maximum Retail Pricé

FEW Yol v
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(@)

(i)

()

(v)
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(c) Many Retail Price
ol Pl v
(d) Major Retail Price
Y e

(Choose the correct option)
(57 fRFaeh) Jfz Tlersdr)

Which is the supreme adjudicatory

body ?

S DIRE AZ] (! 2

An appeal against the order of National

Commission may be filed within

days by the aggrieved party.
(Fill in the blank)

UG OISR R [awm Ao 79 [

. frs fooss Sistle ke SiRa A |
(3T 3% 799 1)

What is the full form of FSSAI?

FSSAIS 72}l Fioito! fF 2

National Consumer Helpline provides

advice, information and guidance to
EMpPOWEr CONSUMETS.

(State whether true or false)

SER TATOG! (ZHAIR NS ¥ e
IR 21, O == i i 9|

(&% @& gz f&9)




(vi) Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as
what ? '

& e AT (oSt S EEs We
TS S (&G Tl 41 53¢ (T, (DS
= 3 m = e
(a) Passives (Rfe=)
(b) Voicers (©%51F)
(c) Irates ((Fifg®)
(d) Activists (1)
(Choose the correct option)
(&% [Reae0! FifR Tfaye)

(vii) The chairperson of TRAI can hold office
for five years.
(State whether true or false)

BIZE S A I 418 PRI 4% SR AE |
(%7 @ q97 [F30)

(viii) Which type of complaints are dismissed
by District/State/National Commission ?

fE=t /=i @ AE W@ @ e
S A e T 2

(a) Unfair Trade Practices

e Afege e e
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(b)) Consumer complaints
alEsS RS
(c) Frivolous and vexatious complaints
OHZ % (@AM e
(d) Medical negligence
fofbert sret
(Choose the correct option)
(wm [Racsl AR TRTedr)
When was ISO founded ?
1SO el aifewt =1 cafeet
(@) 23rd February, 1947
0 (TR, S584
(b) 23rd February, 1948
Q0 (FAIR, S»8t
(¢) 23rd February, 1949
R0 (FEAIE, 5585
(d) 23rd February, 1950
30 (TR, Sveo

(Choose the correct option)

(o7 RPmco) Fifz Bferedn)



()

Consumer Protection Act provides
statutory recognition to six rights of
CONSUMeErs.

(State whether true or false)

82 I SN A 20 ST /oo
Fipre eMiv A | (8% (@ T9F [730)

2. Answer the following questions: 2x5=10

weTe fral emiaRT T al e

@

(%)

(iii)

(v)
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Who can file a complaint ?
(I St 7ife Fiea S 2

State two functions of consumer
organisations.

aiieT FZPTIA 70 I S <4 |

Point out two benefits of AGMARK.
AGMARK’T 75! R4l Sieferaiz 2l |

Write two responsibilities of consumers.

sl ORIIRCRE I

Define Deficiency according to
Consumer Protection Act.

SIZE T Wiz SPIR ok FE@ 3|
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3. Answer any four questions from the
following : Sx4=20

weio AT 29 R sifeor e Tes e

()

(1)

(iit)

(iv)

(v)

(vi)

BO1EC 0004

Explain the types of complaints that
are entertained by Banking
Ombudsman.

R TR 9 T SR won R
[ 4 |

What are the levels of packaging ? State
two functions of labelling. 3+2=5

AR T2 & 7 Bieesem 75 o
T 4 |

State the relief/remedy available to a
complainant.

SISCIIS R A Boiers 7z eifowiaa Rac
T 991 | '

What are the benefits of product
testing ?

44 A< JRATIR [ 2

Write a short note on unfair trade
practice.

gﬁwmwﬁm SIS 5! 53 (Bidpl
|

What are the different ways for effective
external complaint handling system ?

Fe1e] AR e fagd e
Sk PG TS

6



4. Answer the following questions : (any four)

10x4=40

wEq FNER To] Wl 2 (Ricear SifEe!)

@

(i)

(iii)
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What are the causes of customer
dissatisfaction ? Discuss the different
types of private and public actions
taken by dissatisfied consumers.
4+6=10

siaee SrTEed S99 & [ 2 oes a4
w1 [ifen 1o Ffeere wis o= 2R [T
S o s |

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service

advertising. 4+6=10
Tiaed R@ioF WAme #AfFana (ASCI) S i
ol & 2 Ay R G Rei O ivw

IR 5P S |

State the procedure for filing a
complaint. Explain the provisions of
penalties under the Consumer
Protection Act. 9+5=10

sl wiiRE SR #w S S T | SIE
W3 TGO SRR R 366 < |
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(1)

(v)

(v)

(vii)

What is Bureau of Indian Standards ?
Explain the role of BIS. 3+7=10
SROR Mared e (BIS) & 2 BIST i
AT <41 |

Explain the various forms of market
structure with their merits and
demerits.

AR % SHRAPREE (e [ied 49 @i
sfiafe fac i <= |

Describe the evolution of consumer
movement in India.

TR A5 e Ko [ac adfa << |

Discuss the composition, jurisdiction
and power of State Consumer Dispute
Redressal Commission.

FIfETs Toiree! [Kam Wevife wiaism oo, St
CFa Y% FIo [RI@ e |

(vi) What are Consumer Protection

BO1FC 0004

Councils ? Explain the different
Consumer Protection Councils.

2+8=10

TAreIEl I SR WiE e (e aore
Goireiel AR [Iw i <=1 |
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